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19 December 2007

Press Release

RETAIL BOSSES APPLAUD COMMISSION RULING ON ANTI-COMPETITIVE CARD PAYMENTS SYSTEM:  

AN EARLY CHRISTMAS PRESENT FOR EUROPEAN CONSUMERS!
The bosses of 14 major retail companies, members of the European Retail Round Table, have today welcomed the announcement of the European Commission competition ruling on MasterCard payment system.
Serving in excess of 250 million shoppers per week, and paying hundreds of millions of euro in interchange fees per year, the 14 retailers are uniquely placed to understand the anti-competitive nature of the interchange fee mechanism, and uniquely placed to assess the extra costs that are passed on to European consumers as a result.
Tesco CEO, Sir Terry Leahy, said:  “We’re delighted the Commission has taken this sensible decision in favour of the consumer.  High card fees hit consumers by putting pressure on prices and by discouraging small retailers from accepting cards.  Tesco pays about £100 million in fees to the banks for processing credit and debit cards – that’s £100m that we haven’t been able to invest in price, range or service for our customers.  The fact that we can’t shop around for the best deal hurts retailers, consumers and the economy as a whole”

José Luis Duran, CEO Carrefour, said:  “We welcome the Commission decision.  It is crucial in this time of research for a greater buying power, that consumers benefit from a payment market truly opened to competition, and that puts into place the most efficient and least costly payment mechanisms.” 

Peter Robinson, Commercial Manager for Payments at DSG international plc and Chair of the British Retail Consortium’s Payments Working Group, said:  "We welcome the approach and firm stance taken by the Commission.  This decision provides a clear signal to the Office of Fair Trading in the UK that the current practice is anti-competitive and needs addressing as a matter of urgency.  Our customers will benefit as the reduction in operating costs will be reflected in lower prices."
Sören Hansen, IKEA CFO said:  “IKEA as a low cost retailer is always looking to give our cost efficient customers lower prices and more value for their money.  So far, card schemes have forced us and our customers to pay for the excessively high credit card fees.  For me it is incomprehensible that in 2007, despite all technological progress, accepting cash in our stores is still substantially more cost efficient than accepting credit cards. IKEA therefore warmly welcomes this decision by the European Commission to cut unnecessary card fees.”
ERRT Director, Paul Skehan, said: “The decision now opens the way for national competition authorities to take similar action – to force the payment card companies and their associated banks to develop alternative systems, which must be based on transparency, real competition between card companies and banks, and on demonstrable value to all who benefit from card use.  The decision also paves the way for the creation of a Single Euro Payment Area which will bring benefits to European shoppers, European businesses and the European economy – not just monster profits for the banking and cards community.”
Mr Skehan continued:  “There was a real risk of SEPA serving as a vehicle for the expansion of the existing credit card duopoly to debit cards.  This would have been disastrous for consumers and retailers alike.  Today’s decision will encourage viable, sustainable debit and credit cards systems under SEPA which are based on transparency, real competition and value-based fees – in other words, the opposite of the current situation.
“The system of effectively putting a floor under interchange fees on cards is profoundly unfair, distorts competition and is a blatant violation of competition law.  Retailers and consumers should only pay for the services from which they benefit.  The Commission decision today should lead to real change and real improvement.”
Notes to Editors

An interchange fee or Merchant Service Charge (MSC) is the fee a retailer is forced to pay on each credit card transaction it receives.  MSCs are typically between 1-2 % of the transaction value.
For any further information or clarification, please contact
Paul Skehan, ERRT +32.2.2865123
� EMBED Word.Picture.8  ���











[image: image3.png]


[image: image4.png]


[image: image5.wmf]European Retail Round Table, 35 Square de Meeûs, B-1000 Brussels

Telephone + 32 2 286 51 22 E-mail pskehan@errt.org
EEIG Reg No 256 VAT BE 467 125 274 ABN AMRO Bank 720 5401194 52

_1019983584.doc



_1019988663.doc
[image: image1.png]






